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S “mausmmenmsdeaduluiieussleniquesszany \Rnnadugvsaenisiaves
$5 miiuseAnSam AnuAuAluBinsnanisy myantunounsuitRnu msanasi
wazgudnmsnuiibisuu AsnsEtensiauagniwensliuiviediy msnszanesung
fadule MseiuEANNAEAINLATMSABUALBIANReINsTeTEr vy TdTullnveusena
YDHTY” miﬂ%’uﬂqaqmmwmﬂﬁu‘%mﬁqL‘TJuLmemfiaﬁﬁwL‘TJuaéWQ?jaLﬁa’Lﬁu‘%w'ﬁiwmi
Julegneiiuszansamm wazaunsanouauenINAReIn1Tveslseery (d1dnau
ANZNTIUNINAIUITZUUTIYNNS, 2549)

29w Juvses waglwlsd Avsusna (2544) Winanalih mavssiliunambsnuly

suuidn Sududeilinausiunmsg (Standard criteria)  wazdd¥a (ndicators)  tieldiiu

nseulumsussuieliAnmudany Wussuu finesgnuuasduiivensu lagussnouse
¢ o w (4 1%
WNUNNdNARY 7 heun Usenaume

[

1 inuAduguinauaznisussainguizasnvasuluuie (Achievement) Wunas

9 9
]

WRuifuranissiuureshsnuiitulevslufod fuingussasdiitinualily
ulovne Tnelunsusediunaveesdnslu 2 dawfe walunwsi wasssauuunns

2. \nuANLIENenTA (Equality) wazaanulusssuludeau (Socal equity)
Usenaudiomiiafididy ¢ Usenisde nisudnds (Accessibility) msdadassmineins
(Resource allocation) n1snszatewauselew (Distribution of benefits) — WagAULENBANA
(Equality)-

3. inaugiANaInsakazAuanlun1sluinng (Capability and services quality)
Usenausiesidde 4 Ussmshe aussourvesiulsny (Organizational Capacity) ORTTE
Lazifisane (Coverage and adequacy) Aawdlunislvusnns (Service frequency) uas
UsganSannistiuinig (Efficency)

4. \neeiMNLSURAYEUYRIBIANS (Accountability) Usenausemdin 4 Usznisfe
wushanadeay (Social commitment) A1M5URATBUABAIS1TME (Public accountability)
mslovanuseueuides (Risks guarantee) MsweusuTenRanan (Acceptance of failure)

5. INUTNNSAUBINDUANADINITVBIUTEAYU (Responsiveness) Usznaushedtin
4 Uszmnsie nstvuaussiiulim (Problem identification) mssuflvannufaiiiu (Public

hearing) anmsnsilsnagnstumsunlatgm (Strategic measures) wazauTIaslunsunly
Uy
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6. iInugianufianalavesgnAmisuseaninguilinuig (Client’s satisfaction)
Uszneusefdtafiddy 2 Usemsie seduaufiswela (Degree of satisfaction) n13
BaUSUNSBANATY (Acceptance or rejection)

7. \nnudinaideviodedeny (Social damage) Usznaudieiadite 2 Usznisie

HaNIzNUN1BUeN (Externalities) Auvumsdean (Social costs)

nsudaasumsunasesdiuviesdiu (2546) Mvualilignsmansmswamnseuumsiiu
guanialszatusieasfnsunasesduviesiulaslyissvrulidiusinunniu lnvdaasul
geAnsUnATesdusiesiuimannisuinmisdanisiinunldlunisujiacu laed nagns
Y ) = o & v 4 A 1
Usznause nsusulgengranessilisuiiierteunelalenaliussyivunsiadeunis
a 4 a J L L3 g dvu = v Aa 4 L4
UIMsuTesTiediu wagsmuandninasiwaziadtanisuinisdanisifieidunuanidi

£ a a wa v & [ a W ' £ a
vieduUuR wagldilundnlunisussiliuinnanuysausiazvadiu

wszs1nquinidaevininusiuagiinisuimsiianistudieia wa. 2546 3
wamnsualitelifdusynsfesufdiamilagléiinmsuimsfsnisthudesfifioysslenige
yaUszenvy anadugnidenisiavesdy Tussdviam Aannudualudinisivvesdy
antunsunsUiTRnuiiuawsudy UssvauldSunmsswasmmazainuagldiunig
nevaLeInuieg Tnefidwenededl (@YaRnisdinnuanznIsunsNmLNSEUUTIYNTS,
2547)

1. finvselewigeuesuszersu 1Hud nasuInissivmisfianunsansuaues
(Responsiveness) #BANABINITVBIUTTYIURAzNE8ussliiRananTsnululauan

(Positive impact) AanITRRIUNAINUTEYITU

2. \fanadugrssensiavesdy Wud msuimsiitelildnadng (Outcome) s
Tnquszasa (Objective) Al Taedinasuivmisuuugadunadugns Result base
management) kagmsdavhdennasiifenasnu (Performance agreement) luynsedu

3. fiussAvsnmuaziAnauduailudensiievesss Wud msuimsiesesfiansan
luldaSeuiisuseninedadednda (nput)  Aunadns (Outcome) fiatulaeinnsi
Cost/benefit analysis Tanunsaiiaszimnudululduazanuduavsununuvielasins
A199) Feutuuselonifilady swiedassuunmathmnemsinuuasiananuveusias
yAAa (Individual scorecards) Fidouluafuseiuadnis (Organization scorecards)

4. LififuneunsuftRnuiumudndu Wun mstmueszeznatlunsufofau

wagn1santuneun1sU R (Process simplification) wazdaliiin1snszanegunans
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v '
a 4A

findula Empowerment) LitelimsufiRnuiaiaduiigauinsindmfiuuszau TN
UfjuRaulugy One-stop service _

5. finsuSuupannsivvesdusiemsbiiutemanisal laun msnumuuazuiuly
N32UIUNIT LLaz*ﬁzumauﬁwmu‘lmjae“iLaua (Process redesien) 9318 uspanunIug1fi
anudfguazausurednnunukarlasinIsnnseey (Program evaluation) AMSYULEN
dausvnsilidndutagnsuiulsnguane ngszdeusieg Winingaufivanninisaleg
GG

6. Uszrauldsunssiuneanuazainuagldfunisnovaussanudeans tiudnns
UftRTwnsidaiufnnudesnmsuaseuiiewelavesuszrvugFuuinisidundnlneling
dr919udesnisvesUssuu (Citizen survey) uazaufiswelavesgiuuinis (Customer
survey) luvannvangisuasdluetsasinaue Wethanu$uusmsufiRsnmseld

7. fnmsUssdiunanmsuiiReuegamitaus Ifuinsnseasunar fanamsufifau
el fiRnszuuNIAIUANALLEY (Internal control) Feashldanunsandndunsufdfnuves
ssrnsbiussglmnelaegeiiusyansam

AnUANENSSUMTRATEULTIINS (2547) IiWannssasdonesiataluus
avmnalunTRRINANAINAIsUINIlAeTI MumButugnAgsuuing #ansananms
siumsludsimssuilimnuAndiuresssaeu SvemneiiussrnsuannsouannuAniu
Agfuusn1satsisaelenatsdome dn1siesigrianuiulazdeldusuuzansUssy1gu

[ a ° s a < [ Y a
IUUINIT mimwamswﬁqmmmmumﬂiuﬁqamﬂwmmi ﬂ’liLLfiﬂ‘U{]QjWﬁLLaBi&/’UU

) eXe

anuiFaaiioystlovireusrmeudiuins waznsfvunmnasgunieisnsliuingg

o a 4 a a °  w o o
NNTWAIUNAMATNUINIT HAZIATBINBUIMTHIMIUNTNAIUIAMATNUINIT
ara 1 1 o . a o v (%
F3U meniaes (2550) nanddngasdnianianisnaiaiiissgasiioansudseiu
° Y a vya a a v A a a v Aoy My
mudusaliigsialdfe msndndudviouimaiuniuaudesmsidililiiunmsneuaues

wazniuasiaaeuiuguilaadn nandusivieduiva1iuannIoneuaueInNADINITTRe
gnAmiediuuimevael

Fian nAs¥ant (2509) namnnsimesinsUnesesduTiesiulununeTannns
sufntunmaisdanuainsomshnuresesiniUnasasduisdiues. maduilsensu
uarldmnusdlennussriry anuAnaise mstharduazmelulaginiluvssgndld  Tag
SRlmiveseduisdesiuamnuAniGusunisiansvesesdnsunasesdiuriedu Wy m3

Trusmaguuuulnl Aenssaly 1wy viuugansliuimaanesay. mamunsdies nsli
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Jnarsteyauasduasuliuszvvulidiusin lagAdruinasgiwuulniidufiansanain
) ¢ % & a O a oA I3 Lo '
waninun 4 98 A 1) Aanssutuliaussileslulusunsy (Program activities) snnan
o O a ” < a aa 1 € 1 @ ]
N39UATURYT (Single event) 2) WuRAnITUNliRuALazAnUTElorldodian 1y M3
431951810 AISWAINEN NI RAIUIAULAZDITN SIuTINTAAIUINIINITEes
3) aeAnsUnAsosdIuviBsduldudAgvinliiian1siasunlasdinan duasuldinannan

shuilanaznisiuiusingtu 4) winnssunmsianisiinduedasatinsla Tagliduiisauls
UaAUNI BTN

Malcolm Baldrige National Quality Award (MBNQA) Jusuuuusisianmuniwwied
ol a ‘é L4 e | QCJ 1 Q..I o
Y0UszImAansgosnt Judufuuuusnianuninuiag@nussmaniag Mlantily
Usegnald 1wy UsswagUu oeawside dwnlds wasuiale luduvewsemeanigonEn
Uisvunvafilasieiannnim MBNQA Ae Motorola, Inc. wag Westinghouse Commercial
Nuclear Fuel Division Tuia.@. 1988 uazuStmauadnilasusieta e Globe Metallurgical,
Inc. daugsnanliuinig Federal Express (FedEx) 1asulut A.a. 1990 (Evans and Lindsay,
2005) laginqusrasAndnueesaianunIn MBNQA Usznausie (National Institute of
Standard and Technology, 2006)
P v ¢ va ) O v . a a
1. ietienszuermIiinsuSuuaneuauan (Quality) wazn siNuHARGR
.. val " oo =3
(Productivity) Willauansalunisudstungeiu
P ! '3 ' =i °o < L a v L=
2. Weungeeern1saneg Avszauanudusalunisuiuussnunmdufiwag/mie
UINMIvenuLeslanvy
= v & O a 9 ¢ '
3. AW INUASINUNIIVANNATIAY MARRAMNTIN N1ATE LaYBIANNIANeY
° a A L2
ihludszdiuanuanunsavesnueaieldlunsuiulsnunm
4 9v g a i 13 - ¢ = vee a Y
4. WeldidunuaniaiianiziangadunesinsnuseanazlieuitimIsuImdanis

sannsiielilasuarnudusalumsiannaunmuesesinig

National Institute of Standard and Technology (2006) ladavinaailunisusziiy
aaAnsiaFuseianmAINUeY1@ The Malcolm Baldrige National Quality Award (MBNQA)
o 1 a £ % [ a v o <) ¢ da v < a = I
wieduasulresdnsidisiusemaduesdnsniidnonmiluges Tnelinsouvsunneiiuns
9150 7 e Usznousie A1asiin (Leadership) N13319UHUNAYNS (Strategic planning)
nsgatiugfuuinisuaznain (Customer and market focus) nsiana nsalAsIgiuaznns
§AN13A2143 (Measurement, analysis and knowledge management) nsdaiuninens
yanAa (Human resource focus) NS¥UIUNITUINITIANIT (Process management) Way

Hadns (Results) sauandlun g 1



Organizational Profile : Environment, Relationships and Challenges

Strategic Human Resource

/ Planning Focus N

Leadership I @ I Results
N Customer and Process /

Market Focus Management

Measurement, Analysis and Knowledge Management

AT 1 uansianuurinadmiuseTanunmuviagnfves MBNQA (National Institute of
Standard and Technology, 2006)

N7 1 9eidus18az8enUnIdNEAEZDIANT ANNLINADUVDIBIANT ANVMLUBY
AUFUTUS gNoANEAA3VeIANTIINIEABBIANT INFIUUUVBY MBNQA I8UUT
a wva [ ) [ a wa A o v = v 13 d.
szuuUfUaniseaniu 6 wnedadusruuluRnsmagyiliussaianadwivesesdns lned

2/ £ %4

MIANMENTIBIANT MINauunagns waznsaiudiuuimsuasnainasidunguues
a1 msgszuulfiRninguilazludiudrdyiaevilvguiniaiiueuddyueanis
| P oA v v 9

Naukunagnsuazmsuarmlendluewan drunduiassUsznaulume msyatunineins
a o o 1 o [ A €

yaRa NsTUINMTUIMIIAN1T waskadws Wunquuesmadns lasiiynainsluesdns uaw
o0 w < = [ t% 3 v edIvy a wa

nszurumsnddezidungualunmsivsiliesdinsussgradnsnasl] Feszuuufianisluyn

wmnegiinailvesdnsiidnenmlunsaiiwdndng af19uins mavimsdanisdiuuingg

WaZAANA MIVIMIAMUNIRY MsUIMsIan1snely saviamsiauminensyara M3

USMSIAMINa - uaznsilanuiuiaveuredinuLasguTY

Zhao uagame (2004) lhthnseuselaquamusiarnfves MBNQA Tldlunswaun

\3nsilolaRuAIMATUIMSTANTT uarAnen NYBIBIAnITRMLIBUTNMINIRUgRAMNTTY
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vaasewadu Tneiludiuusnszuuufiinnsazussnoulusmoinusilunisdssdiy 6 nuan
fun g msnuwunagns mstdatiugiuuinsuazaatn nmsiana nsliagiuay
msdansmug majutunineinsyara wagnszuaumsuivmsians  daussuuufiEnsd
desdeinnadnsuotesdng YsznaufMemnandng 4 vuiafe Anufienelevesymrains

radnsvoInIutuEULINTg wadwsmeiunsRulaznsnan waglsednSavesnsans

Lakhe uag Mohanty (1994) na1271 WIARYBINSINYN Total Quality Management
(Tam) Aemsdnvhlfesdnsfinauiuupanssouzednwsiaides dsdimmsnudulumsliinaia
waztadeddiesauinnlunmanmeia dwfuesdnsiifinsdaviszuuguamezdaunalfian
1) szuumsdaiaunmandudiuniwealovie uaznsruinnuvesesdns 2) yaains
aelufinnudile wesdiumnuddnlunisdaiissuuauaminezidudiuniweinisussy
Wamaneniegsineseadns 3) lassasisvetesansinsuiumdmsusesiussuunqmuam
8) finsvasusimarufenisvesiuuinisneluazameusnifudunilieunugsiaves

83fns  5) MadaAnuesmskazaumaniwesgiuuinisiudiddnlunisasuaussouy
I3 & ¢ o = o a a
29903An3 6) {UuaeAnsNLTEuUNMIEREINNUIEANSAN

Ugboro Wag Obeng (2000) wuittussinsimitszuu TQM i luldaenupanduiug
fduuan (Positive correlation) sznInen1Izduivedfuinisgega n1slidunalunns
UfuRnuvesynang (Mslenunalunisdeduls, nsfidiusiulunssuiunissindy, waznis

fsteyadnarsuaznineinsluesdng) arufianelalumsvihnuvesypains wazavwie

WolaveasuuIng

Kaplan wa g Norton (1996) 1ana1214Tu The Balanced scorecard: Translating
strategy into action IAAMIUGNAMTEEUUINNT (Customer) AETARINEIULUINIAAN
(Market share) §3uu3nislua (Customer acquisition) ns3AwWIESUUIATILAN (Customer
retention)  Arlsfildang3uudans (Customer profitability) uazAmiiewelaveasuuinis

(Customer satisfaction)
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Uszansuasngudlegnalun1sd1sne

nsdrsrannuAnfiutessEruliuuinig Aeszduanufisnelavesuszyivy
fFuusmsvesesinisuimsdisivaun Yssdleuszann e 2561 meluswald 91w
400 110 Tudmsiudaduneliviend sudulest veeygnugndsieaine nudu

@ v a o 1 Ao a ¢ a ' °
WWUﬁN‘UULLaga?ﬂﬂﬂqiaQﬂﬂ LLazﬂWUﬂ’liﬁﬂﬂ'] NIUUINITAINDIANITUINTAIUATUAUIU

stezaiiineisy  @nuil sesdisuariimaiusiusiudeya
Susnfiunidodadinaiiseniniuil 1 gaiau 2560 - 18 fug1ou 2561 lagds

Lwudeuenudseenufiaelavessznvuduuinemdlusudld Welilsyvsuguuins

Uszdiusgiuanufionela uavdadsdeyanisusediunandvanifumaluladnszasuingd

Waavmsaanseds nenagunsiunsgandng  Jwiaguws

C |
NSNAEBULATDNED
° = g v & a4 A & v -
suvdsamnuitavelaildifuedesielunsiiunusndeyaluaieil lalinsvadey
{ F . a a v
A Eensadaiienn (Content validity) WagnaaeuAALBInTUTILATIAT (Construct
validity) dwiunismaaeuniuideie (Reliability) ntuITANTUNSINAEANEUUTEEND
| ) = ' a = Y a i s a '
Cronbach’s alpha 'Lumumaﬁzﬂummwawa’hmamummswwlﬁusmiﬁammmimsmu

AVAUIUN

mﬁmi'\zﬁuazn'ﬁﬂizu')aﬂa



22

Tlusunsuddagunedsaumans SPSS for Window (Statistical Package for Social
. A a ¢y ) I av o v v = Y
Sciences) mmmswzwaa&ammmqﬂszaamaamsmamsm‘luwmu Fausznaulume
1. Ins1zn1AUD (Frequency) Lag3eeay (Percentage) YBITIUIUHADURUY
AsvanuAaviuluwsazauuIng
a €1 a a oA _— [
2. AprzieRisauais waralsauuNInigu (Standard deviation) sEAUAIM
fianeleresuszarvudfuuinisdeduneunisliuinis demaenisliuinis
v o Y a S ' 9 v )
Wi luing uasdediueanuazain Tasuvvasuatuludinilduinsia
LUU Likert's Scale usazdaiiviudonneuld 5maden dimeuvunniigala 5
suuy 1nld 4 azuuy Uhunansld 3 azuuu vesld 2 Avuuu  wazlesiign
9 1 Azuuy Iﬂaﬂwﬁmawmémauquaaumummﬂ'naﬁﬂ LAYAINUATEAY

Anade Wy 5 5weu el

aruniwesteyaluudazdu = Agega - Aenga / Futu
=5-1/5
= 0.8

TaeuuNeAIUN

=

a ' ' ' a ) =3
1. AzuuuwAsiogszning 1.00 - 1.80 H18ANN fszsuanuianala
v a
Upeign
2. azwuuadeiiogzwing 181 - 260 w1 Tsvdueuifionelatey
3. AvduuwdsTIagsEwing 2,61 - 3.40 MNEANI Tszauauianelauu
nana
o §- i ' ' a @ -~
4. azuuwedefiegszning 341 - 420 MNEATINN fszsuauianalauin
T ' ' 1Y) 3
5. Azwuuldefiogszning 4.21 - 500 MHNEAINN fszsuanuianalanin

=
gn
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NaNISANEN

n15NAEBUAT Reliability
PINLUUABUANNMIAITIaARInelave U T v U SUUIN1TURIBIANSUII AU
#1ua wuinAn Reliability (Cronbach’s alpha) Tududuneunislivinis #udemianis
Tiuins dudwihiigliuing wasduddnsamazain iy 092,093,091
way 0.89 MIUAIAU %'qﬁﬁﬁqqn'jﬂﬁiﬁﬂqmﬁa 0.70 (Nunnally, 1978 814l@e Prajogo and

Sohal, 2006) swavduarauandlunsed 1

4 1 - 5 o ¥ o v a
15199 1 wansA Reliability FunaumuURlgA1TUIEEY

gudildnisuseidiu $uute Cronbach’s alpha
Funeunsliiuinis 6 0.92
YRININSIAUINIT 6 0.93
L"mﬁﬂﬁcg‘lﬁu'%mi 6 0.91
AesuneAEEAIN 8 0.89

NANTAATIENAINUUUEITID
nn1sd1sannafianelevesuservuguuiniivedesAnisuinsduiua

wn Usediteutszana wa. 2561 lususunsiafiungldvion® dunmsfine ues

susulest veoyynugnasieaiis wazeuduRaugusuLazatainisdeag wudn

Yo a = = <
Ui%ﬂj'\‘ﬁu%i‘U‘Uiﬂ'ﬁWi}‘U LL'U‘Uﬂ’E]‘Uﬂ’\Nﬂ’J'ISJWQW@IﬂiTEJaSLBEJﬂLLaﬂQGLUC‘I”ITN‘VI 2

P ° ° =
MITWN 2 uaﬂﬁqqu?uqla\'iéﬂaULLUUﬂaUﬂ'nJa”ITJQﬂ'J']NWQW 81‘0

NUUINS SwnusUUAUMY  Smanulszenauil Yauazvosyanuu
fisnda ARULUUABUNNY pauLUUABUNY
nusumsdafiunelivians 100 35 35.00
MuUNIANE 160 50 31.25
udnles vesygmgndrieaina 40 12 30.00
NuimuiRNYLTULasaTaRnd AL 100 45 45.00

R 400 142 35.50
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uduvesszduanufianelavesussrwugiuudnisisuuinadunadaiuglavse

M vesesdmIUITsAusvan wuhaieladeduseumiliuinisiissiuazuui
' a Y d v vy o v oa = 9 >

4.52+0.65 Fomnensiudnisfisgduazuuudl 452063 Wmthaigliusnisiiszauazuuuy
4.53:0.64 uazduddeanazaIniiseduazuuLi 4.51£0.69 warlunmsluyneiu
a v v @ Y A a Al " W oo [ 13 | W
gpanuuinseumsiafiuneldviend fldwiniu 4.52£0.65 TneiliszauAzuLUALNINY

5.00 STvazlduARARIUAITIN 3
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a [Y) ' o a " . ! i
a191971 3 seduAdsavAdia (Aithmetic mean) uagATBAUUNINTFIU (Standard

e Y = ' a P Yo  a Y a ] ¢ a
deviation) wasszdiuauswelarasuudnmsiivszrvugiuuinisluliuinnesanisuims

drusvaulunuuinsnusunsdaiuselavsanis

duneunisliuinig
Fussumshiuimsligenndudeu uasiinundesd 4.52+0.66
anusIilunsliuims 4.5310.60
fitheventumeumsliuinisuanslisgedaau dedenisliuing 4.52+0.69
flssuumBuIasunouvidaaInIsIiuINTg 4.52+0.66
mwuazmnﬁ'n‘lﬁ%’umnmsu“smmeﬁamfumu 4.51+0.65
Tawaguvinuiiawelafiunssuaums uaztumeumslimsszaula 4.500.68
Auady 4.52+0.65
goamamsliuinms
fidpmnanisiuinsivainuatsiitasesiulssavuguuinig 1wy usnisuen 4.52+0.74
aonuit Uimsluthananinifies vieuenmsyms
ﬁmiﬂismﬁuﬁuﬂﬁﬁ%ﬁmi‘wsw‘uﬁr&aqmams'lﬁu%msﬁﬁ'm’lﬁ 4.53+0.75
savauaImudsInsmslrusmMIUssrwuldegaiivsyansnm 4.51+0.63
dommensirusnmsanunsadnieing agman 5059 4.52+0.69
the Femmuengauins / Dhevssvdinius Semdaudnleis 4.53+0.58
Tnsaguviufimeladudeminmainfaimsluszaule 4.53+0.85
Anade 4.52+0.63
Wmihigliuims ,
Gwithiiinslued sundudila uaswdeudlezliuins 4.52+0.63
Swithitnetlautismdeuuni wazannsoudilaligmildedenai 4.53+0.70
Fmthitannsoneutednanulddaiou Wilade wasgndies 4.50+0.68
Ewthiisisuuiteawelunsliuinig 4.55+0.65
FwihildismsredFuiimamiioufuynine Lidienujjon 4.530.67
Tﬂaaqﬂvhuﬁawa'la‘lunﬁ'lﬁu“imwauﬁmﬁwﬁvmvhu‘luisﬁ’u’lﬂ 4.530.69
Aady 4.53+0.64
a'aé'm'zzlﬁj‘mazmn
douiivarasihsu3ms agmnlumsiiunianiuuinis 4.52+0.63
e meresienaLEzmn WU 7veaso viosth #itmesliuinng 4.53+0.62
mnsazeAvesanuiiviuImslaesu 4.50+0.62
fvidefut sans wasthawliresuimsediuiiveme 4.51+0.65
gunsaiefedlidiinauiualy wasiiiismme Wusmsmng 4.510.61
Iﬂaawvhuﬁawa'hﬁ'uamuﬁ fangunsaiuazdsensauazan 4.5120.63
ALade 4.51+0.69
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TudhuvesseiuanufisnelavesUszrvudsuuinsnunisfinuvesesimsuimsday
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