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Ussnaufaeindsaitdidy 4 Usenisio nnsidnde (Accessibility) nsdmasswiweansg
(Resource allocation) mInszatunauselesd (Distribution of benefits)  wazaBlELBnIA
(Equality)

3. naeteuamnsanazaunwlunisliuings (Capability and services quality)
Uizneudiudiade 4 Ussnise aussousgasmieay (Organizational Capacity) A
waytiegws (Coverage and adequacy) avdlunasliusnns (Service frequency) uaw
UseBvEnmnsliuiag (Efficiency)

4. wnusianuiulinveutnsedns (Accountabiliy)  Ussneudaesniia 4 JsznneRe
Wusfagadsas (Social commitment) AVSURATAURDANSI5ME (Public accountabitity)
mﬂﬁwﬁmixﬁ’ummtﬁm (Risks guarantee} mspauiudsilawain (Acceptance of failure)

5. NN TALBINDUAYINFBINTSTeIU TETY (Responsiveness) Ussnaudndiate
4 Ysznisde nmsnwvusdseiaulan Problem identification) n1sSuilsanufsausiu (Public
hearing) umsmadsnagrsluniswdloldyumi (Strategic measures) wazmmsmiitunsuile

Uy
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6. inugiaufianelavesgndmSetszarninguidinune (Clent's satisfaction)
dsznaudansatiniid ity 2 Ussnsfe sefumnuianels (Degree of satisfaction) n1y
HONTURTEARAIY (Acceptance or rejection)

7 anusinsldevnenodeny (Social damage) Uszneudiadiise 2 Usznashe

Hansenuneuen (Externalities)  fuviun1sdiay (Social costs)

nsusaEtuNsUnRTeEIvDsiv (2546) Mvualvllgvseianinsiaiunszuumsiiiu
auaniadisgrussennsUnasasdauiesiulasbissyivuiidiiwunniu Tnodazsuls
& 1 L4 Eal o o L as EJd L g =
seRnaUnAIBdIuiasiulviantsuinisdantsfunldlunisufdda Taed nagns
u @ = { o s 4 - y
Usznaunie msUivdsanguanessisunifordenialelondlduszvmunsinaaunis
viwsnuesieddy wariwuandninusivazidianiseinsdanisfifioduuuamiele
L4 AQI P 5 g s = o 1 at lal
vioadudUR sl dundnlunsussiivisravussuunasyiesiu

=t

wissnguin1ivasndninusiuazisnisuinsisnistiudlesdid wa. 2506 3
wmmiumﬁa’tﬁﬁwiwmiﬁaaﬂﬁﬁ’ﬁmuhEflﬂif‘?%m'iu‘%m'sﬁamiﬂﬁmf}aqﬁﬁﬁaﬂiﬂwﬁqﬁu
vossernnu Wanadugnidenshisvesyy Ussandom finnsfue lulanisiavedy
andunountsUftiauiiiuamdniy Jisaddfunissumeanuasenuasddunis
saumussyiasns Taoitmmedsd @fadnsdinaueasnsmnsiannssuusions,
2547)

1 faUselevtgvresszaivu Iwud n1suduissi9n1afiauisonavaues
(Responsiveness) AaauRasntsresdszrvulaswetewysliifsnansznuludsuan
(Positive impact) slam iU ddnUTsyy

2. Aenaduquisenisfivnesdy Wi msuSuanielFlsnadng Outcome) assmnu
Toquszasd Objectve) M1nlFlasfinasuinisuuugadunadugnd Result base
management) waznisinviiesnasiinesas (Performance agreement) Tunnssdia

3. ussvinmuasiinnuduenludensisvesiy Taun ansuimsfiasdoinnsan
Tudadieuiisusswietiadodndn tnput)  Fusadws Outcome) Miiadulaaiinisyia
Cost/benefit analysis Tiaunsalimseinrmdululiuazenuduaveununuvialasnig
#19% isuiudsglondildsy saiadassuunismathmnonsiauesisuanuresas
yaAa (Individual scorecards) Mitaulsafusziuasdnis (Organization scorecards)

¢, litfumeunisuftimatunrudndy W nsmuATEezIa N sU dRey

wagn1sandunaunsufUReiu (Process simplification) wazdaldinisnssaiegiuisnis
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=Y - 14 =owe 2 & = ar W &
snduta (Empowerment) wWalimsufifouateiiuigauinmsinddaiuusseey siuviams

1

UfitRanilugy One-stop service
5. fimsFudpansinresdiusnsliiusamansel liud msmumuasu$udse
AsruuMs uastunouviuluiediaus (Process redesign) @adiudasnuniuaisiv

AnudAguasasdnduromnunuiaglasinsynssey (Program evaluation) n1sguidn

dmsnsildsndunazasdiudpngmneg agsadeudeg Wivansauivaniinisalo

Y

D

6. dszrwuldTunsdmeauavanuar RS un1smavausInuseInis likanas
ﬂﬁﬁﬁswmaﬁajqtﬁuﬁqmmﬁaqﬂmLaxmmﬁawa’mmUmwwé’%‘u’%mm@wé’niﬂaﬁmi
dsramnunsimvasdizeny (Citizen survey) wasmimfanelavesfFuuims (Customer
survey) umannvaneiBuanihiluagweaiiane hohunudsnsufdinunsely

7. dmsussfiumamafiicuedminave WuinisasedeuuasTeuamsuiitin
dielsiimszuunisaususues (ntemal control) Faazvhlifanmsondndunsufoinuves

parnsbivssgtmnglsodgniiussdnsam

@NNIUANENTTUMSARILITEUUSIENTT (2547) TaWaunasBununes s alune

5

sxmsslunmsiRuIguawnsuslasT fumsadiugnddfuuingg Rensunanns

U

o =

al o o = § o a
GT"ILHUﬂ’]'ﬂUﬁENﬂ']'i'i"dﬁﬁﬂr}qwﬂﬂkﬁumﬂﬂﬂiﬂﬁﬁﬁu M‘UaﬂﬂqﬂWﬂiﬁﬁﬁ'}‘ﬁuﬁﬂﬁJ’ﬁﬂLiaﬂﬂﬂ??uﬂ@Lﬁu

o a e > [ P a ¢ 5
LﬂmﬂUU?ﬂ’l‘iﬂ“ﬁﬁ’limﬂﬂﬂﬁﬁﬂﬂ‘uaww UnNaTl iﬂ'i"i&‘fﬁﬂ'}?ulsﬁutl,a$TQLHUBLLU3WBQU53%"]%U

[y

= o @ Py < [y L=
uuin1s msdwamsiviemufaiiuinuiudsmsiiuing mauflatyauasszuy

3D &Fe

< 4 ' Yol e o 4 o Vo
amusesisustlosideUssrnudiuuines wesnsivusasguvietsnisliuing

MaRAIRAMNMUENTS uasedssilaudunsdmiumswangmanuing

AU meviaed (2550) nd1virgasdndannniseaimiiivagenideaffulseu
arudnfeligsfaldfe madndufviouimsinfuanudosnsAdslldldTunneuaues
wazniunsaeasuiuduilnat uinsusniedudmdriuaasanevaussmanidamisues

14 L ] = < 1
Qﬂﬂq‘ﬂ‘iaﬂi‘iflﬁﬂﬂiﬁia‘m

fitsn Indidand (2509) ndminriannesdnsunasesdusioivlugasedifamnis
wfedunnmmiindneuaunsomainuresesdasUnasesdiudioimes nisdiufisensy
wagldruiufionndssney avnAesBy maheneiuesmeliladlndluvsegndd Tae
Filwlvesiostufdorivanuiaidudunsdanisessesdnsunasesd iy 1wy nis

Wdnsguuudlml Fanssalml wu Yiudgsnslivinsansisas msfmunniadios msld
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drvdnsdeyauasduaiulivssnouildiunn nodddaspduuulvmiduionsuiein
o F <4 S & i - P !
wdninus ¢ 9o A 1) fanssuduiienudedisandulusunsy (Program activities)  11nn3
o 5 =i . =) = o ] L Q) [}
MIIUASIAET (Single event) 2) WuRanssuidaguelasaudsslovidedean Wy ag
aiureln nmswautanimAwindsy Aauteulazendn udaiswauinisnisidies

= =1 13 o

L3 t t . @ o = o L 1 ) £ 5oa
3) aednsunasosdiuviesdulldrudidyyibiiinnsasuidasiengn daaSuliinay
Tawsionazmaluiusiasty @) wisnssunisdamaieduedesaiels Taoldfmienuls
Uafumatii
Malcolm Baldrige National Quality Award (MBNQA) illufuiuuneTanunimudei
s - < o) 2 o 1 o o ! o a
resdsvimaanizonin Fatudunuureiasuomusieniinussinanisg Malanily
Ussgndld Wy Ussimedin semande Gl wavnade Tudumesalsameanizewin
uitmuunlvgiflasieianuam MBNQA Ao Motorola, Inc. wae Westinghouse Commercial
Nuclear Fuel Division tuila.a. 1988 uazuiemeunmdnigsureta Ao Globe Metallurgical,
Inc. &mgsfenliuingg Federal Express (FedEx) lasuludl mm 1990 (Evans and Lindsay,
2005) lnoimgusvasdndnuassiefananin MBNQA Yiznausio (National Institute of
Standard and Technotogy, 2006)
A 0 ¢ e o Y ow ; P &
Lo edhansziuesAanslviinsuudjsiinunanm (Quality) uaznmsifunends
. et Voo &
(Productivity) Tvilenuanansalunisidetunigeiu
i 1 ¢ 1 - e @ a 1 &
2. eangssosdnsnneg Flsvauaudnidlumsuivdsaauamiudiuay/mie
vinmsvawuedlafidy
d 2t J n’j o ol L3 ]
3. WA NIUIALNUNTIINIATIAY MPaREMNTIN MASE LATBIANITANYY
a ~ ‘ 41 s
iluussdiunruannassasssaioldlumsuiuupnunw
P 2 o) < ] £ = L4 at f=d = w
4. weldidusimsiimsianzsunssdnsivssesdar o uiiinisuinadans

L4 - sras a o ot €
s sielrlauau ﬁ']L‘?'ﬂlUﬂ"E'iWﬁllU’]ﬂﬂJﬂ’]Wsﬂ ENENANTT

National Institute of Standard and Technotegy (2006) ladpvinmusilunisUssdu

A @ art ] -y B . .
aaﬁmmawiw?a@mmwumw The Malcolm Baldrige National Quality Award (MBNQA}
Ay a w < o ow o & - oy =1 - = &
wedaaduliesdinsmdrsmseniaduesdnsifidneamdude Tnednsauveunamiung
#asan 7 vwe Uszneusny amiedin (Leadership) msnsurunagns (Strategic planning)
MasfaiugTuuinisiaseane (Customer and market focus) N1iAKa MTIATIERLAYATS
danismang (Measurement, analysis and knowledge management) nisailfunfwenns
Yana (Human rescurce focus) N58UTUNITUINITIANTT (Process management) Way

Y o o
NAaWE (Results) SauasmslunIwy 1



Organizational Profile : Environment, Relationships and Challenges

Strategic Human Resource

/ Planning Focus N
Leadership I < > Results
N Customer and Process /

Market Focus Managemeani

Measurement, Analysis and Knowledge Management

AN 1 wansfuuunIadIiUTITaauA WL i uoe MBNQA (National institute of
Standard and Technology, 2006)

A = a L3 i « o)
a1 aslunvanduesresdnuareing anmiwndouusieadng dnumzued
o Qs L1 [ & ! £ @ !
AUFUAUG §YisAIAnT1RIA N IMIEAREIANT FINFILYUYRY MBNQA 93Uy
o o 5 o o wa = o 8 w - w ¥ ¢ |
ssuvdfitinseenidu 6 wnednluszvudiinsmeilvusiaiuaedwivasasins Taoh
nIANNEMTIIesAns MInakunagns wernisfadugivuinisuasaainandunguuas
2 0 o Qe ' Y 1 &) d i L o ar
e wrsssuudifinnduilestudiddueiiliguimaduaudidyuosnis
Ld 1 1 A L ¥ 2 LT
Msunagmouasmsuarsinlamaluewen dunguilasssznaulume nsfaduniwenns
] s ar 1 b EJ .
yRAes AssuIumsuivsdents uesnadng unquuswadns lasfiymanslussing uas
S0 w e P o ) W & w e Suw o4 £ ey
nivuunshidryaniungualunisiesiliesdnsussauadndiadld Fassuudiinslugn
snmvsiinaibiesdniddnonmlunisadendadosdt af1eudng msuimsdansdsuuimg
uazmaIn Nsuinisiunnsiu mavtmsdamenely sawiinmsdeumiveinsyrra ms

uIsdensha wasnisdauiulateurodiauuazyuu

Zhao uazmmg (2009) Widnsausieiansinmuderidioss MBNQA TUldlunswamn

o - = W LT 2 1 = 13
LATBINBINAUAMNNITUIVITIONTT LasANENTNURIDIANTY BIUTHUINN TV NI URAE TN ITY
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veslszmady Inedfitudunsnssuuuiiinsesuszneuiumanueilunssady 6w
leun noedhin msneusunagns mstaduffusinnsuazaan mstane sllesieiias
mzdaniaeou majuduninenauana wasnssuiumsUinedans dnssuudiiRnngd
aosdeTamadwivetesdnt Ussnouferuiandng 4 mnade aufanslsyoiysains

padwiTaInTatugiuUIng madwivisumitukasmiesn wasUseviinavasadng

Lakhe Uaz Mohanty (1994) nan LLIAAIINTTIAYI Total Quatity Management
(ram) Aensdmitivesdnsfinsfutpaussousodudeiios felmudndulunmsldnade
wazwiosdoduunlumansadan dmvesdnsiinsdaissuugunmasdanaldan
1) szuunsdsinunmesdudiunireadone weznszriunueesdng 2) yaans
anelufinrmidila wasdiunruddglunsimissuuaunwiazudiundesenisusg
Whmnennegsiavetesdns 3) leswaiisvesasdnsiinsufuddmivsasiussuunnnin
&) finsuasusuerwdomiszesdivuinsmelunasasuenidudiundovesunugsivue
23dnT  5) nisteminadinsmauavaumen o fuuinindudddlumsaineansous

& = I3 o o o et A a
FdedAng &) WussAnIriTzuuNsEeaIviussEvEnaw

Ugboro 4as Obeng (2000) wudiluasdnsimiszuu TOM il deemuavdiiug
fufiuuan (Positive correlation) gwitenisfuivesfuinisgegs nasligiuralung
JfjiRemeayaains (mslignunalunisdagule, nisfidusalunssuunisdady, waznis
Whdedagadmsuasninensiuesdng) enufmelalumsianeereainiasaiuianela

YR TV

Kaplan wa s Norton (1596) teing17214lu The Balanced scorecard: Translating
strategy into action MAANNAUENAMTOHTUUINNT (Customer) A TRIMNEIUMLINTAAN
(Market share) H5uuTnislni (Customer acquisition) nM3¥nwig3uu3nisids (Customer
retention)  milsitlsiangFunims (Customer profitability) uazermdenelovosfuuinig

(Customer satisfaction)
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WeoBadrrannufanelsvestsersudiuinisvesesdnuimsdusdiuanian
Uszdrautszanm we. 2563 Alduinisluauuinisdne assesdnsuimsdimsiiuanion
Tnefivsediunsdimadszneuluie srwiiwelasedunounislivdns demmenliuing
Wi dglduinag usededsduneninaraan suiadeiausuuedug duiiediwes
Fruusmsluasazenuimslasguainmedefissdnisulmsduvsuansiussdi Wngu
degna 400 fedrdlumsindeiudisnanuiaiumavsedhdsliussrsugiuuinig
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nsdrsrassRaiure ) srrwudiuuing deszduamiinelavesuservu
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400 8 lusuuinsinudaiungldviand sudamngueusasaiainisdeny dulest we

syanelgndsteadne uasiumsine AldTuuinisnnesdnsuimsausiuauiv

sregaiiinide  aauil nssdleuariinsiiusauradioys
Busilunidaiddnaiissnineiuil 1 gaau 2562 - 22 fusreu 2563 laeds

wugevadsrsmufimelavenszruuunismdusedd eliusseudiuuinig

vsmiinsedueuiiimela uazdndefayansusadunaudiaafumaluladnzaound)

£

Waammsaenseds InenuegunTunsgasdng Sawinguns

nmagauAsasite

LL‘U‘UE?WTJﬂﬂ?’lié‘ﬁﬂwaiﬁlﬁiﬁé’fLﬂuLﬂéadﬁﬂﬁLuﬂﬁLﬁU5?U'§Q§J°§Jlagaluﬂ%gﬂ§ Idfinsnesau
Auiinansadailann (Content validity) LasnaasuAaiisensadaiasiaine (Construct
validity) dmSunrimagauaulieds (Reliability) anmiagifunamedieduysEans
Cronbach’s alpha Tuduvasszdupufimelasosuuinisiiiulduinsfiaadnisuimsdiu
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NM5IATIEALaTNTUTENIRNE
Tilusunsadniagunmedanuenans SPSS for Window (Statistical Package for Social
Sciences) WfinsgitoyamuingUszeadvantidedinaluddiu Fasvneuludie
1. Finsiginialud (Frequency) uaz¥anay (Percentage) Y099 1UIUERDUUUY
drsrsmnudaiiulunsasauuingg
5. Awmswirnaisavedin warArdeuuuanaggiu (Standard deviation) sedua1
ﬁawalwaﬂﬁiwwuQ’%’UU%mﬁﬁiﬂ%’MmaMﬂWi“lﬁu'%m'z doantranisliuinig
vt Aglduing uaslisdnnemuaeann Tnauuuasuaaludiuilldiinsia
Wy Likert's Scale usavdelimadenmauld 5 miaden fwmevunilaald 5
pruuy 30l 4 evuuy Ununendld 3 esnuu tieeld 2 asuuu uasilesdign
W1 azuuy TashdmsutesneusuuasuamAads wasimuaseRy

1 4 ol ar Eii)
Anade iy 5 sgeu Al

amnievestoyaluusasdy = Agegn - Awnge /Il
5-1/5
0.8

IS

Taeviueanen

1. pyuwuu0AsTagsendng 1.00 - 1.80 wuiga11udn  dseduaduanala

Y
v o
vpaitgn
2. peuuwRdsilogisnin 181 - 2,60 mneanuh dssduenuiioveletes
3. ArLuULRAnTlagisnIe 2,61 - 3.40 sngard ssdumufaela

nam

= = , o= e P
4. ASLUURGENDYIENTN 3.41 - 420 WNEAIUN flswauauRenelaun

A 1 1 = 'Y =
5. AZLULRAYNRYIERINe 4.21 - 5.00 yunaAIum MigﬂUﬂ?"l‘lJWQWﬂlﬁlﬁlrlﬂ

a

=
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WaNTSANEI

MInadavA Reliability
MNuuEsUANNIsENTIIANRMmElave TR T UUT A ST eAnTUINIE Y

#ua WuIIAY Reliability (Cronbach’s alpha) Tudinutumaunsiiuinag dudeamiens

oo

T dudmidglduinng wasdudnoawazen fewvinfu 092, 0.93, 0.91

P

waz 0.89 sueny  Fallsrgandidndngefia 0.70 (Nunnally, 1978 les Prajogo and

=t @t

Sohal, 2006) s taviBeasauandlussied 1

#151991 1 wamemn Reliability Srunaudnuildnisysediu

sudildnnsUsediu $1uute Cronbach’s alpha
fumeunslsiuinig 6 0.92
oINS IAUS g 6 - 0.93
L%"}wﬁﬂﬁ@ﬁ’ﬁma 6 0.91
Sae s WEzAIN 8 0.89

HAMSAATIENRINWUUF159
inn1sdrsnaanufiswelsvesdssyrvugfuuinisvatesdnisuinisdiudiva

wiwn Usedrdeulszana we. 2563 lunudiudaiuseliviead Sufaunguouiay

afafinisdann dwlosn wenygyiadgndenead wazerusunisfnu wudsssaey

Ve oo <t = =
WIUUInIIRney LLUUﬁ@UﬂqﬁJﬂ')qﬂJWﬂW@iﬁ]ﬁqUﬁSLﬂﬂﬂ LLﬁﬂ\ﬂUﬁ'}iqﬂﬂ 2

14 o 2 o 2
AT 2 LLE‘iGN"U’m’J“L!‘U@QHWQ‘ULL‘U‘UﬂBUﬂ’}ﬁJﬁ’]i’Jﬁ]ﬂ'JfluWJW@‘Lﬂ

UUINT dnouuvdeun  snoulssteud Sesasveasvuud
Piada pauLUUAaUN ARULUUEBUY
usudnfuseldviens 133 a9 36.84
nusmR T aTaRn A 120 a7 39.16
nusnules vesugwignaanioning 62 26 41.93
UATUMSANTE 85 35 41.17

U 400 157 39.25
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TuswesssdummiiwelavasUsernaudiuuinsifuuinsdudmiuselaniend
¢ = ; o ) =t s 50 = Y -
gasaern1IuimsdIuduautet wunanuisnelanatunaunisliuinisiissduaziuui

¢ P = ar o [y o o 2 o =t o =
451+0.49 “ﬁENWNﬂ'ﬁl‘lﬂUiﬂ’l‘iﬂﬁ:ﬂﬂUﬂszuw 4.52+0.59 Lil'm‘m‘lﬂﬁﬁ%’miﬂ’liaj§BﬂUﬂ$LmuV}

ar

P o e = = W
4.51:0.50 uavsudssrunsaudsanilszduazuuun 4.51+0.68 wazlunmsaluyniy

s

gasuuinseudaiusigliviend dauvidu 4.51+058 Teefllssduaswuadimindy

5.00 5188z 08 nuanstusnTeRn 3
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M11149 3 szAuALRRevadle (Arthmetic mean) wazANdouvUNIRSFIU (Standard

.. o = ' o o Py o v Ve = 5 o
deviation) weeszAuAmFmelateruuinsivsyrwuduusmsididuinsiissdniauims

druduaunaniunuusnisanuiudaiusmeliitens

Ysadulunmsinszdunnuiwala Mean + SD
Fumaumstiuins
Fumoumsliuinsddwndudeu seiirruedesi 04.51+0.25
armsIlumslvginng 4.5240.78
flhovenduseunsldsnsuand Sadaday SerensTiuzng 4.510.49
fssuuAnSuiddunaundaesmsiiuinag 14.50+0.69
ErERmINT LT UATNNTUS RS UAasRe 4.51:+0.48
Tnoaguviumeladunssuiums uavturesunsidudnssediln 4.51£0.58
iy 4.51+0.69
FamsntsiuInag
ﬁm’aamaﬂws“lﬁu%ﬂﬁﬁwmﬂwmmﬁa‘saq‘?uﬂwzjwu%%’w%ms Vi uSnasuen 4.52+0.47
aod vinstudnsnanindles Wisusnzanienns
ﬁﬂﬁﬂszmé‘uﬁuﬂﬁ’@%’w%m‘mﬂuﬁdﬁiaqmqmﬂﬁu‘%mﬁﬁ%ﬂlﬁ 4,51:+0.96
navauaIR AR ImMIUImsUsynauldagnaiuseBvi aw 4.53+0.60
Paeansliuinsannserniisine geain 5985 4.52+0.36
the deawvanyauins / dheldssndudus fanudmaudilahe 4,53+0.44
lngaguvifsweladudaamenadnfednrluszdule 4.5240.69
fuade 4.52:0.59
Wit iusnng
Wwthiiiteslued Suuduusula weswioudasliuins 4.50+0.51
Wwithilnesldeudismiowussh uszansaudlatlymldodresni 4.51+0.59
Wmihiaansanaudesnowlddmoy Wnladw uazgNABa 4.5340.47
Wit ouRemelunstiuinms 4.52+0.69
Wwihiliansrediuuinmmiioutunnse idanujd 4.51£0.40
Tnesguinuiimelelunsldinmoadmihiiynvinlussaula 4.51+0.69
AadY 4.5110.50
RS unenuEraIn
Anuiidavaamiiudns avsnlunsEuenFouing 4.5340.47
Arfisswovesisinaarezaan Wy fmesa enn inrasliuins 4.50+0.63
ArEzEIResan AU s Taes 4.50+0.52
fiviledofied 1sans wanianlYaemdnisasafeme 4.49+0.40
gunsaltadeddehineuiuady uasiifioma Thuinssmd 4.52+0.98
Tosaviufiaeleduanuil Sanaunsoiuazdsdnneeudsen 4.5140.68
fuade 4.51+0.68
Auadesl 4.51+0.58
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TudrugesssduanuiwalavaslssvugSuuinsaudanngususazaiainisdny
YesesAnIsUITIusUaLIeT nudidetureunsliuinisiisesuaruuuil 452042 g9
wamsliuimstisedunsuuui 4.52:0.49 @mihigliudnsiissduesuudi 453£050 uas
dednneruazeaniseduazuini 4520044 waglunmynhuedurasuuimsiiuiaun

o o ar P | e PP "o
guvunasaiainsdeny Ay 4.52+0.48 Taeafiseduasuuuiinmiaiu 5.00 swasiden

waRs NS 4

#1397 4 sEdudnisiaands (Arithmetic mean) wagdniiswuunnigiu (Standard
e o ¢ ' = = Ver o ¥ o = & o
deviation) wassgAuaUAmalIRsUInIIUTERIRUFuUINIUTHUS N ResdnTuins

dwiuaulusnuuimaeuianguuusazaiainisdin

dssfulunmsiaseduanuianele Mean £ SD
Fntunaunisliuinng
drmaumaliuinisligendudou uasilmuadash 4.53+0.48
AT tumsiRuImg 4.5310.78
fthsvenduneumsitusnsuandSadeimay dedansliuing 4.51+0.65
ssuufFmadunaundivainsiiuingg 4.5210.85
augzpanTlduTnnsuimsusaziuney 4,52+0.49
Tnsagusifimelafunszuiuns uastunsunisiifuinessdla 4.52+0.38
Aupdy (.5210.42
AUTBITNTT U3 NS
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. . oS = 1 =y = 8o =3 Moo :I 12 =
deviation) wasizduameelararuudnsilszeudiuuinsldlduinsiiesanisuimsg

dauduauvlunuuinanmusnuiangsaze Taan SR

UssdulumsTassduanufisnela Mean + SD
FAUAEIIBAEEAIN
anuitserasmhousms aseanlunisiumanivuinig 4.5140.69
aflemere e uasaon Wy fisease fenh Adeedlduintg 4.52+0.49
ATEzIATeEn AU lne T 4,53+0.78
e 1sans wesiha3meeuimseiiafioma 4,52:0.40
gunsslededlddninnuiuals uasiidsme Thuinssms 4.52:4£0.09
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Aady 4.52+0.44
AnaBETl ¢.57+0.48

sfumufamslatesssrmudiudinisdnilos sesyanavgnisioatn 1eesnms
Uimsdruiiuaunn wuideduneunisliuiniaiseduesuuuil 4.51£0.59 90emnIs
Tiusmsilsedunsiuui 4.51:0.62 Wwdflfuinsissiuasuuudl 4.52£0.38 Lads
SmnsrmuEsanisyiussuuui 4526054 uarhunmsaluneduauuimesuls v
ougnmlgnasiaaine dewiiy 4.510.49 Tasfillssfuesuuuduiniu 5.00 Swazdoaudns
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ANs19R 5 TsduAnadaiavadia (Adthmetic mean) wazAniisauunInigIu (Standard
. o P ' o = Tar e [T - & ~
deviation) wpssgRUATmAelaRsIUInIIUsETwUETuUInsIUTduI N sRsadmeudms

daushuannalunuuinsailesy vesygwiugndaneads

Usudulumsinseduaaienels Mean + SD

usunaumsiuing
Funsunsliusmslidenntudou waziimunanad 4.510.58
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anui Uvinslutisandiniiied viaueniansanis
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o o o 2 oy Y i 5
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g dunuisealunslEusang 4.51+0.94
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= =S o 1 = o ¥ dd S

ATULREIWEVSIEENANUEEMIN WU Avemsa ven fiteeagliusans 4.52+0.25
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Fmuduseunsliiudnms
Funaunslsuiomsiddgenndudou wrelinnuadasi 4.5210.25
arwsadTlumsiiudnng 4.5240.36
fthovendumeunslifdnsuaasiagelimay hemenisliuing 4.52:0.07
flssuuAitesrunsuiastaanisiiuingg 4.52+0.98
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Tneaquvinuiisnelafunssuiunis wosdureumsidasszdla 4.52+0.55
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FudasneanuEsan
anuiRwasmheUin: aranlunsdumaniugints 4.51+0.58
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ATLINS Mean + SD
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uRARNLsLasEaRnsdwm 4.52+0.48
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